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GENERALTERMSANDCONDITIONSOFSALEANDDELIVERYDRAWNBYTHEPLATFORMPROMOTIONALPRODUCTS
(Promotional ProductsProfessionals)ASSOCIATION,statutory REGISTEREDINDENHAAGANDwith actual OFFICEIN(4205
AA)GORINCHEMONTHESTATIONSWEG29.Adopted at theGeneral Meeting of8March2018andfiledundernumber
34179289at the ChamberofCommerce

Article 1.Definitions
• In thesegeneral termsandconditionsismeantby:
• Buyer: thenatural personor legal entity whoexecisesaprofessionorbusiness.
• Defect: Anydeviationof the Products fromtheSpecificationandanyother inadequate functioningof the Products or

servicesprovided;
• PPP DisputesCommittee: theDisputesCommitteesetupby thePlatformPromotional Products association;
• Delivery term: the termspecified in theAgreementwithinwhich the Productsmustbedelivered;
• Supplier: theuserof thesegeneral termsandconditions,in this casethemembersof thePlatform Promotional

Products association,whohave a (pre-)contractual relationshipwith the Buyer;
• Order: Every order fromthe Buyer to the Supplierto deliver Products in anyformwhatsoever;
• Agreement:every agreement that is concludedbetween the Supplier andtheBuyer, any amendmentor addition

thereto, aswell asall (legal) acts inpreparation and/orexecutionof that agreement;
• Remoteagreement: anagreementconcludedbetween theSupplier and the Buyer in the contextof anorganized

systemfor remotely sellingproducts,digital content and/orservices,whereby fromthe start till the conclusionof the
agreement, onlyorpartly useismadeofoneormore techniquesfor remote communication;

• Products:All goodsproducedand/ordelivered for the executionof anOrderorAgreementbyoronbehalf of the
Supplier and-whether ornotpart thereof -services to beprovidedby theSupplier, includingadviceandcreative
expressions;

• Specification: Thedescriptionof Productsorderedby theBuyer which ismentionedor towhich reference ismadein
theOrderor theAgreement.

• Website: Thewebshopof the Supplier onwhichProducts areoffered that canbepurchasedbyBuyers.

Article 2Applicability
• Paragraph1:Unlessotherwise agreedinwriting, thesegeneral termsandconditionsapply to all offers andquotations

fromthe Supplier andto every Agreementbetween the Supplier and the Buyer.
• Paragraph2:Theapplicability of anygeneral (purchase) termsandconditionsusedby theBuyer is explicitly rejected

by the Supplier, unlessthe applicability thereof hasbeenexplicitlyacceptedbythe Supplier inwriting.
• Paragraph3:Before the remote contract is concluded,the text of thesegeneral termsandconditionswill bemade

available to the Buyer. If this is notreasonablypossible,the Supplierwill indicate how thegeneraltermsand
conditionscanbereviewed by the Supplierbefore the remote contract is concludedandthat they will be sent freeof
chargeas soonaspossibleat the requestof the Buyer.

• Paragraph4:If the remote contract is concludedelectronically, inderogationfromthepreviousparagraphandbefore
the remote contract is concluded,the text of thesegeneral termsandconditionscanbemadeavailable electronically
to theBuyer in suchaway that these canbeeasily storedbytheBuyer onadurablemedium.If this is not reasonably
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possible,it will be indicated, before the remote contract isconcluded, where thegeneralconditionscanbe reviewed
electronically, andthat at the requestof the buyertheywill be sentfree of chargeelectronically or otherwise.

• Paragraph5:If a provision in thesegeneraltermsandconditionsproves tobeinvalid, this doesnot affect the validity
of the entire general termsand conditions.In that casepartieswill drawnup(a) newprovision(s) asreplacement
whichmatchesthe intention of theoriginal provisionasmuchas islegally possible.

Article3Offers
• Paragraph1:All offers inwhatever formarewithout obligation to the Supplier andmustbeunderstoodasonewhole.

If anoffer contains a term for acceptance, this onlymeansthat theoffer has in anycase expiredafter this period.
• Paragraph2:All images,catalogs,drawingsandotherdata providedwith theoffer, suchasmeasurements,weights

andquantities, areasaccurate aspossible.Thesestatementsare onlybindinginsofar as this isexpresslyconfirmed.
• Paragraph3:All quotationsandoffersarebasedonperformanceof theAgreementundernormalcircumstancesand

duringnormalworkinghours.
• Paragraph4:Thecontent of the website and theoffer is composedwith the utmostcare.However, Supplier cannot

guaranteethat all informationon thewebsite iscorrect and completeat all times. All prices,theoffer andother
informationonthewebsite and inothermaterial originatingfromthe Supplier are therefore ʻsubject to change.ʻ

Article 4Theagreement
• Paragraph1:Theagreement isconcludedat the momentof acceptanceby theBuyer of theoffer and the fulfillment of

the conditionsset thereto or after the Supplier hasmadea startwith theperformanceafter statementsby the Buyer.
If due to circumstances, includingthenature, sizeorurgencyof theOrder, noorder confirmationhasbeensent, the
invoicewill be regardedasorder confirmation.

• Paragraph2: If the Buyer has acceptedtheoffer electronically, the Supplierwill immediatelyconfirmreceipt of the
acceptanceof theoffer electronically. Aslongasthe receipt of this acceptancehasnotbeenconfirmedby the
Supplier, the Buyer candissolvethe agreement.

• Paragraph3: If anoffer is acceptedby the Buyer, the Supplier hasthe rightto revoke theofferwithin 3(three)
workingdaysafter receipt of the acceptance. TheSupplier shall immediatelyinformthe Buyer of sucha revocation.

• Paragraph4: If the agreement isconcludedelectronically, the Supplierwill take appropriate technical and
organizationalmeasurestoprotect the electronic transfer of data andensurea securewebenvironment. If the Buyer
canpayelectronically, the Supplierwill take appropriate securitymeasuresto this end.

• Paragraph5: If it appears that incorrect informationhasbeenprovidedby theBuyerwhenacceptingor otherwise
concludingthe agreement, the Supplier is entitled to only complywith its obligation after the correct informationhas
been received.

• Paragraph6:TheSuppliermay,within statutory frameworks, -inquirewhether theBuyer canmeethispayment
obligations,aswell as inquire about all those facts andfactors that are important for the responsibleconclusionof the
remote contract. If the Supplier basedon this investigationhasgoodreasonsnot to conclude theagreement, he is
entitled to refuse anorder orrequest or to attach special conditionsto the execution. TheSupplierwho, onthe
groundsof the investigation, refuses the request or attaches special conditionsto it, informsthe Buyer of this as soon
aspossiblebutno later thanwithin 3daysof concludingthe contract, stating the reasons.

• Paragraph7:All documents,specimensor samplesrelating tooffers madeby theSupplier and/ortheAgreementare
andremaintheproperty of the Supplier andmaynotbegiven,providedfor review to thirdparties, bemultipliedor
imitated inwhatever way, without priorwritten permission.TheBuyer isobligedto return the goodsto the Supplier
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freeof chargeand, insofar asapplicable, in their original packaging,within fourteen daysof a requestmadeby the
Supplier for thispurpose.

• Paragraph8: If a Buyer, after the conclusionof theAgreement,wants to completelyor partially terminate this
prematurely, then theBuyer shall owe the Supplierthe costsincurredbythe Supplier in respectof: alreadypurchased
Products, the Supplier's account/supporthoursand thecostof externalparties engaged.

Article 5Prices
• Paragraph1:All prices statedon thewebsite and inothermaterial originatingfromtheSupplier are exclusiveofVAT

(unless statedotherwise) andunlessotherwise statedon thewebsite, excludingother levies imposedby the
government.

• Paragraph2:Thepriceorprices stated in theoffer arebased,unlessotherwise agreed, ontheprice-determining
factors applicableto the Supplier at the timeof this offer, suchaslabor costs,cost pricesof rawmaterials ormaterials
andexchangerates. Price increasesasa result of a changeinoneof theseprice-determiningfactors after theoffer
maybepassedonbythe Supplier to the Buyer, also intheevent that theAgreementhasalreadybeenconcluded.

• Paragraph3: If the application of the previousparagraphshouldresult in aprice increase of10%ormorewithin a
periodof3monthsafter the conclusionof theAgreement,theBuyer is entitled to dissolvetheAgreementwithin7
workingdaysafter beinginformedof theprice increase, bymeansof a registered letter, without beingentitled to any
compensation.

• Paragraph4:Anyadditional costs,suchasdelivery costsandpayment costs,are stated on thewebsite and inanycase
shown in theorderingprocess.

Article 6DeliveryofprocessedProducts
• Paragraph1: In the event that the Supplier receives anorder todeliver Products specially processed(or composed)on

behalf of theBuyer, theBuyer is obligedtodeliver sufficientmaterials suitable for theprocessing.AslongastheBuyer
hasnot fulfilled this obligation, the Supplier isentitled to suspendits obligationsunder theAgreement.

• Paragraph2:TheSupplier isonlyobliged tosendaproof,model, sampleorexampleto the Buyer inadvance for
approval if thishasbeen stipulated inwritingby theBuyer at the conclusionof theAgreement.In that case,the
Supplier undertakesto submitaproof,model,sampleor exampleto theBuyer at the latest twoweeksafter the
conclusionof theAgreement andafter receipt of thematerials to beprocessed,which isdeemedtohavebeen
approved if there isno responseinwritingwithin five workingdays.

• Paragraph3:All costsof theproof, model, sampleorexampleare chargedseparately andarenot included in agreed
pricesunlessexpresslyagreedotherwise.

Article 7Consultancyworkandproductdevelopment
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• Paragraph1: Suppliercan, if requested,act advisory. TheSupplier isentitled to chargethis separately to theBuyer,
regardlessofwhether the advice relates to Productsproducedandordeliveredbyoronbehalfof the Supplier under
theAgreement.

• Paragraph2: In caseofproductdevelopment, adviceonpromotional productstobeapplied, advice regardingcreative
concepts, quotationsfor extensiveprojectswith processedorunprocessedproducts,national or international market
research into specific productsorproduct applications forproductsnot specifically defined, theprovisionsof
paragraph1of thisArticle shall apply in full.

Article 8Engagementof thirdparties
TheSupplier is entitled to engagethirdparties in theexecutionof theAgreement.He isalso entitled to transfer rightsand
obligationsarisingfromtheAgreementto third parties.

Article 9Deliveries,DeliveryperiodsandForceMajeure
• Paragraph1:Delivery periodsareapproximateandcanneverbe regardedasadeadline,unlessexpresslyagreed

otherwise. Delivery periodsshall only commenceassoonas theAgreementhasbeenconcludedinaccordancewith
Article 3, all information required for the executionof theAgreementhasbeenprovidedandtheBuyer haspaid the
purchasepriceor the agreed instalment(s) or the security requestedby the Supplier hasbeenprovided.

• Paragraph2: If thedelivery is prevented inwhole or inpart by forcemajeure, the Supplier isentitled to suspendthe
delivery, and-in case the situation that causesforcemajeure lasts longer than threemonthsor as soonas it is certain
that itwill last longerthan threemonths-to terminate theAgreementinsofar asnot executed, inwholeor inpart and
todemandpayment inrespect of theparts that havebeenexecuted,all thiswithout theobligation topay any
compensationto theBuyer.

• Paragraph3: Forcemajeure includes,but isnot limited to, fire, flood, strike, epidemics,(civil) war, terrorism,
governmentmeasures,not (timely) availability of permits, tradeembargoes,laborunrest, power loss, business
failures, shortcomingsorunlawful behaviourof supplier andsubcontractor(s) of the Supplier or other thirdparties,
includinganydefects inthegoodsdeliveredby themtoSupplier, andnot (timely) or insufficient availability of
materials, transport, fuels, energy andlabor force.

• Paragraph4:Delivery takesplaceex-factory,unlessexpresslyagreedotherwise. Costsfor transport and insuranceare
at the expenseof the Buyer, even if it is agreedthat the Supplierwill take care of the transport.Thetransfer of the
riskof theProducts takesplace at the timeofdelivery, asthismusttakeplaceon thebasisof thesegeneral termsand
conditions.Thetransport takesplace at the riskof the Buyer, even if the carrier hasexplicitly stipulatedthat all
transportdocumentsmuststate that all damageresulting fromthe transport is for theaccount and riskof the sender.

• Paragraph5: In the event that the Supplier takescare of the transport, the Buyer or any thirdparty appointedbyhim
mustreport any transport damageto the carrier or forwardingagent immediatelyafter receipt, but no later than12
hoursafter receipt of the Products andsenda copythereof to Supplier.

• Paragraph6:Products that havenotbeenpurchasedby theBuyer or the thirdparty appointedbyhimafter the expiry
of theDelivery Period are storedbythe Supplier at the expenseandriskof the Buyer. In the event of late acceptance,
the Supplier shallbe entitled todissolvetheAgreementafter aperiodof14daysafter the expiryof theDelivery
Period,without prejudice to the Supplier's rightto compensationandwithout prejudice to the Supplier's rightto sell
the Productsto third parties.
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• Paragraph7: If the Products in termsof colour, composition,weight, appearance,etc. slightlydiffer fromthe
previouslyprovidedmodels,samplesor examplesorotherwise differ fromwhathasbeenagreed,theProducts
concernedshall bedeemedto complywith the Agreement.In anyevent, the Supplier shall bedeemedtohave
fulfilled its delivery obligationsif theweight or thenumberof Productsdelivered doesnotdeviate more than10%
fromwhathasbeenagreedupon.

• Paragraph8:Part delivery of Products ispermittedby the Supplier,whereby each shipmentmaybe invoiced
separately.

Article 10Complaints
• Paragraph1:TheSupplier guaranteesthat theproducts, servicesanddigital content complywith theagreement, the

specifications stated in theoffer, the reasonable requirementsof soundnessand/orusability and theprovisions
and/orgovernmentregulationsapplicableon thedateof the conclusionof theagreement.

• Paragraph2: If thedelivered product, thedelivered serviceordigital content doesnot complywith the agreement
(faulty or defective), the Buyer mustnotify the Supplier about thiswithin3workingdaysafter he reasonablycould
havediscovered this. If Buyer doesnotdo this, he canno longerclaimany formof repair, replacement, compensation
and/orrefund in respect of thisdefect.

• Paragraph3:If the Supplier considersa complainttobewell-founded,the relevant productswill be repaired, replaced
or (partially) reimbursedafter consultationwith the Buyer. TheSuppliercan alsorefer the Buyer to amanufactureror
supplier.

• Paragraph4: If the Supplier agreeswith the Buyer to return productsbasedonwhat isstated in thisArticle, the Buyer
mustreturn theproducts asquickly aspossible.If a refund ofprepaidamountsismade,theSupplier will refund these
amountswithin 30daysof receipt of theproducts.

• Paragraph5. It is possiblethat manufacturers and/orsuppliersoffer their ownguarantees. Theseguaranteesarenot
offeredby the Supplier. If the Supplier choosesthis, he canmediate in the invocationof theseguaranteesby the
Buyer.

Article11Retention ofproperty
• Paragraph1:AllProducts delivered to theBuyer remaintheproperty of the Supplier, but are at the expenseandrisk

of theBuyer fromthemomentofdelivery, until all amountsdueundertheAgreementaswell as the claimsdue to the
failure of the Buyer to complywith this or anyother agreement(s), includinginterest andcostsof collection, have
beenpaidin full bythe Buyer.

• Paragraph2:Aslongastheownershipofthedelivered Products hasnot been transferred to theBuyer, the Buyer is
notpermitted to processtheProducts, to disposeof theproductsbeyondhisactual control, to sell them, topledgeor
to encumberthemin anyotherway, hewill furthermore take all appropriatemeasures.to separate these Products
andtokeepthemseparatefrom theother itemspresentat the Buyer and todoall that is necessarytoprevent
mixing,accessorcase formation.

• Paragraph3:TheBuyer undertakesnot toassignorpledgeclaimsthat heobtainsagainsthisbuyersto third parties
and furthermoreundertakes to pledgetheseclaims, as soonas theSupplier expressesthe wish todoso, to the
Supplier in the manner indicated inart. 3:239of theDutchCivil Codetoprovidemoresecurity forhis claimsagainst
the Buyer forwhatever reason.
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• Paragraph4:TheBuyer is obligedto inform thirdpartieswhowant tomakea claimontheProductsdeliverd by the
Supplier inwritingabout the ownershiprightof the Supplier. TheBuyer mustimmediately informthe Supplierof this
inwriting.

• Paragraph5: If the Buyer fails to fulfill its obligationsor, if the Supplier hasgoodreasonto fear that the Buyerwill fall
short in its obligations,the Suppliermay invokethe retention ofproperty hehasmade,inwhich casetheBuyer shall
beobliged,if requested, to immediately transfer the delivered Productsfree of chargeunderthe actual control of the
Supplier.TheSupplier is furthermoreentitled to retrieve these Productsfromtheplacewhere they are located at the
Buyer's expense.TheBuyer herebygrantsthe Supplier an irrevocable authorization to enter the spacesusedthereto
byorfor the Buyer. After collection, the Buyerwill be credited for themarketvalue,whichin nocasewill be higher
than theoriginal purchaseprice, less the costsof the collection anddamagesufferedby theSupplier.

Article 12Transactionduration: notice periodandextension
• Paragraph1:TheBuyer canalways terminate anagreement that hasbeenconcludedfor an indefinite periodand

whichextendsto the regular delivery of Products,withdueobservanceofthe agreed termination rules andanotice
periodof twomonths.

• Paragraph2.TheBuyer mayterminate theagreementsmentioned in thepreviousparagraphsinwriting.
• Paragraph3.Anagreement that hasbeenconcludedfor a fixedperiodand that extendsto the regulardelivery of

products,digital content or services, istacitly renewed for the samedurationasagreed.
• Paragraph4.Theaforementionednoticeperiodsequally apply for termination by theSupplier.

Article 13Payment
• Paragraph1:Unlessotherwise agreedinwritingandwithoutprejudice to theprovisionsof the followingparagraph,

paymentsmustbemadeto the Supplier in euros, eithernet cashor to theoffice of the Supplier bymeansofbank
transferorpayment toabank-orgiroaccounttobedesignatedby theSupplier, at thediscretionof the Supplier,
alwayswithin14daysof the invoice date. TheSupplier is entitled to invoice electronically, withwhich the Buyer
herebydeclaresto agreewith this.

• Paragraph2:Debtcomparisonorother formsof settlement are never permittedwithout explicitwritten agreement.
• Paragraph3:TheSupplier isat all timesentitled todemandsufficient prepaymentor security fromtheBuyer, this at

hisdiscretion, for the fulfilment of thepaymentobligationsof the Buyer, beforehedelivers or continueswith the
delivery,whereby the Supplier isentitled to suspendfurther deliveries if Buyer doesnotmeet thisrequirement, even
if a fixeddelivery timehasbeenagreed,all thiswithout prejudice to the right of the Supplier to claimcompensationof
damagedue to late ornon-executionof the Agreement.

• Paragraph4:If the Buyer hasnotpaid the amountowedpursuantto theAgreementwithin the agreed term,he is
legally indefault. Supplier hasthe right to increasethe amountduewith the statutory interest and the Supplier is
entitled to chargetheextrajudicial collection costs incurredbyhimandpossibleprocedural costsand to recover these
fromthe Buyer.

• Paragraph5:If the Buyer is indefault in respect of its obligationsunder theAgreementor thesegeneral termsand
conditions,all paymentobligationsof the Buyer to the Supplier, regardlessofwhether or not thesehave alreadybeen
invoiced, shall become immediatelydueas fromthat momenton.
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Article 14Intellectual, industrial property rightsandSecrecy
• Paragraph1:All intellectual and industrial property rights(including trademarkrights,designrightsandpatents) onall

designs,drawings,models, samplesandexamplesmadeavailable ordeveloped under theAgreement (hereinafter
"the Information") are vestedexclusivelyin Supplier unlessexpresslyagreedotherwise.

• Paragraph2: TheBuyer is not entitled tousethe Information referred to in thepreviousparagraphother than for the
useof the Products asintended in theAgreementtowhich these are related.

• Paragraph3: TheBuyerwill observe confidentialitywith regardto all Information, Specifications, all company
informationandknow-howconcerningandoriginatingfromtheSuppliermadeavailable to the Buyer for the
performanceof theAgreement.If requested, the buyermustimmediately transfer the confidential informationas
well as all copiesor othermultiplicationsthereof to the Supplier.

Article 15Infringementof rightsof thirdparties
• Paragraph1:If a competent judgein a lawsuit againstthe Supplier irrevocably establishesthat a Product deliveredby

the Supplier infringesan intellectual or industrialproperty rightof a thirdparty, the Suppliershallreplace the relevant
item for a Product that doesnot infringethe right inquestion,attempt to acquire a right of usein this respect or
refundthe Buyer theprice paidfor that Product, reducedbya reasonabledepreciation.

• Paragraph2: In the event of replacementor refund,the Supplier isentitled to attach the conditionthereto that the
orignally deliveredProductsmustbe returned.

• Paragraph3:With regardto any infringementof rightsof thirdparties, the Supplier hasnoobligationother than the
replacement, acquisitionor repaymentobligationmentionedin the first paragraph.

• Paragraph4: In theevent that anOrder isexecutedaccordingtodesign,drawings,recipes, Specificationsor
instructions, providedbyoronbehalf of theBuyer, orwhenuse ismadeofgoodstobesuppliedbyoronbehalf of the
Buyer, the Buyer cannot claimthe above in thisrespect. TheBuyer indemnifies the Supplieragainstall claimsrelating
to infringementsof third-partyintellectual property rightsor industrial property rights.

Article 16Liability
• Paragraph1: Supplieracceptsliability only if:

- Thedamageis thedirect consequenceof intent orgrossnegligenceonthe part of the Supplierormanagerial
subordinatesof the Supplier;

- Thedamageis thedirect result of ademonstrableDefect in the Productsproducedand/ordelivered by the
Supplier, insofar asthesedonotoffer the safety that canbeexpectedunder all circumstances.

• Paragraph2: Supplierdoesnot accept any liability for improperplacementof thecompany logoand/orcompany
nameon itemsof theBuyer, otherprocessingof theBuyer's itemsand/ordelivery of Products, if and insofarasthe
Defect isthe result of inaccuracy , or imperfectionsin thedesignprovidedby theBuyer to the Supplier, aswell asfor
infringementsthat thedesignmakeson the rightsof thirdparties.
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• Paragraph3: Thetotal liability of the Supplier dueto attributable shortcomingin the fulfillment of theAgreementis in
any caselimited to compensationof thematerial anddirect damageupto theamount stipulated separately for the
relevant Products (excludingVAT).

• Paragraph4:For thedamagedescribedabove, theSupplier in any caseacceptsno liability for thedamage forwhich
hisinsurer doesnot pay (on requestthe Supplierwill provide the Buyer with a copyofthe relevant insurance
contract). Furthermore, the total liability of the Supplierwill never exceedthe total amountof €50,000perevent.

• Paragraph5:Thesuppliercanonlybeheldliable for the (in) direct damageforwhich it explicitly acceptsliability in
these TermsandConditions.

• Paragraph6:TheBuyer indemnifies theSupplier againstall claimsof thirdpartieswhoclaim tohave suffereddamage
asa result of aDefect ina itemdeliveredby theBuyer to a thirdparty andwhich(also) consistedof goodsdelivered
by theSupplier, except if andinsofar asBuyerproves that thedamageis solely andexclusivelycausedby theProducts
deliveredby the Supplier.

• Paragraph7:In theevent of forcemajeure asreferred to inArticle 8paragraph3of thesegeneral termsand
conditions,Supplier shall neverbe liable for anydamagewhatsoever.

• Paragraph8: Insofar asnot expresslyagreedotherwise inwriting, all legal claimsunder theAgreementandthese
general termsandconditionslapseon theexpiryof one year after delivery date.

Article 17Refundgoodsrented oron loan
• Paragraph1: If the Supplierhas rentedgoodsand/orgivinggoodson loan to the Buyer in connectionwith the

performanceof theAgreement,whether or not againsta fee, theBuyer is obligedto return these itemsimmediately
after terminationof theAgreement,for any reasonwhatsoevern, in their original condition,free of defects and
complete. Theaforementioned term hastobeconsideredasadeadline.

• Paragraph2: If the Buyer, forwhatever reason,fails to complywith theobligation referred to inparagraph1,the
Supplier hasthe right to recover the resultingdamageandcostsfromtheBuyer, includingthecostsof replacement
andlossof rental income,without prejudice to all other rightsvested in the Supplier.

Article 18Dissolution
• Paragraph1:If the Buyer fails to complywithoneof its obligationstowards the Supplier, fails todosoon timeor

improperly, applies for suspensionofpayments,goesbankruptordiscontinueshisbusiness,in the event ofa legal
mergeror if a substantialpart of the control of theBuyer comesinother hands,all invoices aredue immediatelyand
Supplier isentitled todissolveall or part of theAgreementsconcludedwith the Buyer bymeansof awritten
statement (without any judicial intervention and/orfurther notice of default beingrequired) and the Supplieris
entitled to compensationof all direct, indirect andconsequential damages,includinglost profits,without prejudice to
all hisother legal rights.

• Paragraph2: If the Supplierdoesnot, not timely or not properlycomplywith its obligationsafter awritten notice to
this effect, the Buyer candissolvetheAgreementfor thedefective part, without however beingentitled to claim
compensationfor lossofdamages,whereby theprovisions inArticle 10of thesegeneral terms andconditions
regardingthe retention of property remain explicitly inforce.
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Article 19ProcessingPersonal Data
• Paragraph1: If the Buyer providesthe Supplierwithpersonal datanecessaryfor the executionofthe agreement, the

Buyer remains theController for dataprocessingasreferred to in theGeneralData Protection Regulation.
• Paragraph2: Supplier shall take thenecessary technical andorganizationalmeasurestoprotect theprocessingof

personal data againstlossorunlawful processing.With regard to themeasurestobe taken, theSupplier shall take
into accountthe Buyer's interest tobeprotected andthenature of thepersonaldata processedby the Supplieron
behalfof the Buyer.

• Paragraph3:After completionof the contract, Supplierwill destroy thepersonaldata that the Supplier hasobtained
in the context oftheperformanceof theagreement, unlessthe Buyer disputesthe servicesprovided.

• Paragraph4:Supplier andBuyerwill record their mutual rightsandobligationsseparately in a ProcessorAgreement.

Article 20Quantities, sizes,weightsandother data
Slightdeviationswith regard to specified sizes,weights, quantities, colours(PMS colour codingis leading) andother such
datadonot count asshortcomings.Tradepracticesdeterminewhether there areminordeviations.

Article 21Disputes/applicable law /choiceof forum
• Paragraph1:OnlyDutchlawapplieson thesegeneral termsandconditionsandall offers andAgreementstowhich

thesegeneral termsandconditionsapply. TheUNConventionon international purchaseagreements(often referred
toas theViennaSalesConvention) doesnot apply.

• Paragraph2:Alldisputesarisingbetween theSupplier and the Buyer regardingtheperformanceof theAgreement
canbesubmittedjointly by the Supplier andtheBuyer to thePPP DisputesCommittee,whichwillmakeabinding
recommendationto theparties in this respect.

• Paragraph3:All disputesarisingbetween theSupplier and theBuyer regardingtheperformanceof theAgreement
will, unlessthedisputehasalreadybeendecidedby theDisputesCommitteePPP, be settledexclusivelybythe
competent court.

Article 22Otherprovisions
• Paragraph1:Thesegeneral termsandconditionsareavailable inDutch, English,FrenchandGerman. In caseof

differences ininterpretation, theDutchversionprevails.
• Paragraph2:Thesegeneral conditionscanbechangedby theSupplier (at least by thePlatform Promotional

Products). Changeswill bemadeknownto the Buyer inwritingby the Supplier andwill take effect thirty (30) days
after the announcement,unlessadifferent date is statedonthe announcement.TheBuyer already agreeswith the
content andapplicability of the then changedgeneral termsandconditions, fromthe effective date indicated in the
announcement.
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• Paragraph3:If aprovisionof theAgreementor thesegeneral termsandconditionsproves tobevoidorotherwise
unenforceable, this shallnot affect the validity of theotherprovisionsof theAgreementand thegeneraltermsand
conditions.In that case,the Supplier shallhave the right to replace thiswith aprovisionthat matchesthe purpose
and thescopeof thevoid/invalidorunenforceable provisionasmuchaspossible.

Article23Identity of theSupplier

Nameof theSupplier
statutory name,possiblysupplementedwith trade name

Businessaddress

Telephonenumber
and time(s)when theSupplier canbe reachedby telephone

E-mailaddress
orother electronicmeansof communicationoffered to theBuyer with the
samefunctionality ase-mail

ChamberofCommercenumber

VATidentification number


